
Effective Date – 1st July 2023

Item

Normal Operating Hours 

Note: All public holidays are treated as a 

Sunday 

Plant Opening Fee 

Note: Please ensure a minimum of 24 

hours notice is given

Truck Stand-by 

Waiting Time

Minimum Cartage

Extra Distance Charge 

Slump Modification 

Environmental Disposal Fee

Accelerator

Plant Mixing 

Truck washout 

Administration Fee

Plant Delay Fees

Applies to any unused concrete returned from the site. On all occasions, 

customers will be given the choice of taking the excess concrete on their site or 

have it returned to Aurora at the following costs.

(below 0.4m3 will be free of charge)

$200.00 per returned m3 

above 0.4 m3

(or part thereof)

High

Medium

Low

$20.00/m3

$10.00/m3

$5.00/m3

A mixing fee will be applicable for ex-plant concrete purchases or the addition 

of customer supplied product/additives.
$90.00/load

A washout fee is applicable if the customer requests the addition of colour, 

chemical additives, steel fibres, exposed aggregate or grout mixes
$45.00/load

Printing of replacement invoices or delivery dockets $20.00/copy

Delays to the Aurora production process due to: 

1. Changes to the agreed starting time, or 

2. Changes to the agreed consumption rate, or 

3. Holding trucks on site in excess of 60 minutes. 

$3,000/hour

Applies to loads less than 4.0 for maxis. 

For example: 

Load of 1m3

Load of 2m3 

$45.00 per undelivered m3 (or 

part thereof) 

$135.00

$90.00

A distance surcharge applies to leads greater than 20km from the nearest plant. $2.50/km/m3

For increased slump greater than 80mm, a charge per additional 20mm (or part 

thereof) applies. No deductions apply for slumps less than 80mm

$5.00 per 20mm of additional 

slump

The fee to open the plant outside Normal Operating Hours.

$3,000.00 per 4 hours

(or part thereof after the first 

4 hours)

A surcharge per truck applies where an out of hours pour is delayed or 

cancelled hours deliveries.
$100.00 per truck per 30 

minutes (or part thereof)

Applies after trucks held onsite for longer than 30 minutes.
$2.50/minute after the first 30 

minutes 

$5.00 minute after the first 

30 minutes when outside 

normal working hours 

Outside Hours Charge 

Note: Rates are applied as “ex-plant” 

times and not “on-site” times  

Monday to Friday – 4.00pm to 7.00am $25.00/m3 with a minimum 

charge of $75.00 per load 

Saturday 7am to 12.30pm
$10/m3 with a minimum of 

$40

Saturday – Before 7.00am and from 12.30pm to 4.00pm 
$30.00/m3 with a minimum 

charge of 75.00 per load 

Other – Saturday 4.00pm to Monday 7.00am, including all Public Holidays

$45.00/m3 with a minimum 

charge of $135.00 per load 

plus the plant Opening Fee

Monday to Friday – 7.00am to 4.00pm 

Saturday – 7.00am – 12.30pm Not applicable

Aurora Construction Materials Services Fees

Concrete Products

Description Charge (exc. GST)



Effective Date – 11th January 2021

Concrete Testing 

Manual Handling Fee

(Bagged Products)

Small aggregate charge 

(7-10mm Premium)

Item

Tandem Surcharge 

Quarry Testing 

Waiting Time 

Disclaimer:

The decorative range of ACM products are designed with the maximum volume of aggregate to provide the best possible finish. The placement of these 

products via a concrete pump is not recommended. Pumpability cannot be guaranteed.

The decorative range has been specifically designed to achieve a unique experience. Any addition of water to the concrete on site may result in an 

unsatisfactory finish and a reduction in overall strength.

ACM will not be held responsible for poor site preparation, poor placement techniques or the use of sugar as a surface retardant.

During the final finishing process contractors use water to wash of the top surface paste from the concrete. It is the responsibility of the contractor to capture 

this water and ensure that it is disposed of in an appropriate manner.

There are likely to be variations in consistency of colours and textures and also appearance and quality in the finished product of the hardened concrete as the 

raw ingredients are natural and subject to variations beyond our control. Aggregates used in decorative concrete may also contain ironstone which can cause 

staining. Whilst every effort is made to match colours processes will ultimately alter the actual appearance in the concrete products.

No guarantee of colour or texture of the finished product is given or implied. 

Aurora Construction Materials Services Fees

Quarry Products

Quarry products delivered on request in a tandem will incur an additional 

surcharge per ton on top of quoted prices within 20km of the supplying plant.
$2.00 per tonne

Charges apply for requested testing Technical Services Charges on 

Description Charge (exc. GST)

Applies after 25 minutes on site
$2.00/minute after the first 25 

minutes

Aurora Construction Materials Decorative Concrete

$90.00/load

A small aggregates surcharge will be applied to each m3 where the customer 

has specified aggregate size of 7mm
$10.00/m3

Charges apply for requested testing
$220.00 per test. Includes 3 

cylinders

All manually added products (such as bagged colour oxide, steel fibres etc) will 

incur a handling fee.


